
1. Log in to Inovalon

4. Paste PCN

3. Select Advanced Search

2. Launch Claims Management Medicare Pro

5. Open Patient Information Page

6. Select wrench icon to correct and open UB-04

7. Make corrections

8. Adjust or Resubmit

With Claims Management Medicare Pro, these speed bumps 
no longer matter, because with only eight keystrokes needed, 
resubmitting those claims takes less time than ever.

Why do all this?

When you can just do this:

Learn more about our partnership

Simplify healthcare complexity for your customers with powerful 
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Call for more information: (866) 654-7101

Resubmitting Medicare claims using traditional DDE 
takes a lot of time and a lot of keystrokes: 30 plus 
keystrokes are needed to correct a claim.

Now compound that process with a sluggish 
computer or internet, a must-take phone call, or 
some other time-consuming interruption.

LOGIN

ENTER 

21 corrections
Paste claims to platform TAB to Select

Cut copy paste 
control number

Multiple screens

In FISS F1- function key 
– look up

Reason Code – 
Wrong DCN

Copy Medicare id F3 F3 - function keys

01 enter 

12 – Inquiries 

12 – Inquiries 
Paste ID F11-> 

F3 exit 
Enter NPI 

Dates of Service 

F6 – function keys 

Scroll to see most recent Reject 

Select Account 

Correct denied claim

Queued claim

F8 – function key 

21 CORRECTIONS 

Inovalon and Homecare 
HomebaseSM Simplify Medicare 
Claims Resubmission, 
One Keystroke at a Time

HomeCareHomeBase@inovalon.com

PRO-24-0477

https://pages.inovalon.com/PBP-Contact-Page-HomecareHomebase.html



